
This letter from CIL to CMPFO is exactly same on the lines suggested by AIACE in this regad. Letter by AIACE vide letter 

no. 2023_068  Letter to Commissioner, CMPFO  Reluctance in streamlining the process of Preparation of Revised PPO to 

pensioners retired before October 2022, is appended below this letter. 

AIACE HAI TO MUMKIN HAI ! LONG LIVE AIACE!! AIACE JINDABAD!!! 

  

 

 

 

 

To 

Shri V K Mishra 

Commissioner 

Coal Mines Provident Fund 

Dhan d 

(Through Email:  

Subject: Issue Of revised PPO to the existing pensioners for hassle free payment to their spouse 

in the event of death - Reg. 

Reference: F.No. Letter dated 2508.2023 

Dear Sir, 

This has reference to the Letter No dated 25.08.2023 on the said 

subject. 

It was a pleasure to learn that CMPFO has initiated a process for issuance of revised PPO so that the 

spouse may get hassle free pension in the event Of death Of pensioner. 

However, on perusal of the information sought from coal companies, it has been observed that there 

are some genuine difficulties to fetch them. The issues envisaged are listed below: 

I. It is not clear since when and in respect of whom the desired information is to be furnished i.e. 

the period for which information is to be provided. 

2. Coal companies are neither having list Of pensioners nor having contact details Of pensioners 

with them. 



3. Even if the management tries to reach the pensioners through vide publicity i.e. through paper 

publication, social media, etc., it will create a havoc and result in hue and cry amongst the aged 

pensioners. It will also create unnecessary anxiety and stress amongst the retired pensioners. 

4. The pensioner after retirement settles far away from the work place and avails pension from the 

bank nearest to his residence. As such, it is not feasible or practicable to advise the pensioner/ 

family pensioner, to come to the place of his last posting for submission Of the desired 

document. 

5. Even if the coal companies starts the job of collecting such information, it wili be a never ending 

process and no timeline can be fixed to achieve the goal. Whereas, all the data is readily available 

in the records of CMPFO. 

6. Mobile number, email id and Aadhaar may not be available for all pensioners and spouse, as 

most of the ex-employees are illiterate. 

In view of above constraints, you will appreciate that the proposed process will not help us to achieve 

the desired result. Therefore, it is proposed that following alternative may be accepted to achieve the 

desired goal: 

I. Pensioners are required to submit Life Certificate in November every year. Therefore, the format of 

Life Certificate may be modified this year to include the desired revised details/ information through 

the bank itself or separately through a portal designed tor the purpose, with a facility for uploading 

the document. 

2. Thereafter, if the CMPF authorities require manpower help to record such information in their 

system, coal companies are ready to provide manpower for a fixed time so that the task could be 

completed at the earliest. 

As such, it is requested to review the process for issuance of revised PPO so that spouse may get hassle free 

pension in the event Of death Of pensioners. 

 

Copy to : 

GM (MP&IR), CIL 



 

Ref No. AIACE/CENTRAL/2023 / 068                   Dated    26.8.2023 

To 

The Commissioner 

Coal Mines Provident Fund Organization, 

Police Lines, 

Dhanbad – 826001 

(JHARKHAND) 

 

Sub:-  Reluctance in streamlining the process of Preparation of Revised PPO to pensioners retired 

before October 2022 to facilitate easy starting of Widow pension 

 

Dear Sir, 

 

We are dismayed to see the letter issued by CMPFO vide F.No. CPF/111(26)/Pen/Misc/HQ/Vol-III/520 
dated 25 August, 2023 (Copy vide Annexure I).  

This letter seems to be hurriedly written in reference to our letter no. AIACE/CENTRAL/2023/066 dt. 
25-8-2023 on the issue of “Simplification of Widow pension and its starting at Bank Level on due 
Intimation”. (vide Annexure –II) 

In our letter we had highlighted the facts that various Regional Offices of CMPFO issuing different 
letters to different offices of CIL and SCCL asking for documents of pensioners and no office asking for 
online submission of documents.  

This present letter from CMPF, HQ has specified set of documents required from CIL & its subsidiaries 
(where MCL and CMPDIL have been omitted and private entrepreneurs are not named). The data 
requirement in this letter varies from earlier letters of Regional Offices of CMPFO in the following way: 

(i) does not specify number of copies of Joint photographs to be submitted  
(ii) documents are classified under mandatory & optional category 

We are also surprised to note that instead of asking for online submission of documents, the hard copy 
mode is being preferred. 

It clearly demonstrates defiant attitude of CMPFO towards resolving the issue for which our association 
has been struggling   since 2015. CMPFO continues to adhere to the path of harassing pensioners by 
asking documents already within the reach of CMPFO and Pension paying bank. 

We have a copy of revised PPO issued to a pensioner retired prior to October,2022. (Attachment-II). 

We are not sure of its authenticity and not aware which office of CMPFO has issued it. However, if this 
PPO is genuine, after specifying the payable pension to widow, the additional information available in 
this PPO are: 

i) Spouse name 
ii) spouse date of birth 

iii) spouse Aadhar number, and 
iv) Joint photograph of pensioner & spouse pasted on PPO copy. 

 

Needless to say, that all these data and joint photograph are available with the bank because these 
data are the basic requirements for converting a Pension account into “Former or Survivor” mode of 
operation. As such, involvement of Banks can ease the process in issuance of revised PPO.  



However, if CMPFO desires to go ahead with procurement of these data, then ideally the best way 
will be to collect it at the time of, either, 

(i) during offline submission of Life Certificates at pension paying branches of bank by 
suitably modifying the present Life Certificate format, OR, 

(ii) during online submission of Life Certificates along with additionally accepting these data 
in online mode for which CMPFO may create a separate cell. 

You will appreciate the fact that coal pensioners are spread over the entire country, and almost 95% 
of them are illiterate drawing meagre pension which is non-taxable and are more comfortable with 
their pension paying branches and most of them are not connected with their former place of working 
which have disappeared due to either depletion of coal reserves or merger with other collieries.  as 
per present organization structure of CIL and SCCL.  

Under these stated conditions, it is requested to rethink the entire process and design it properly so 
that pensioners are not subjected to wilful harassment.  

It is also requested to involve pension paying bank in this process for fetching documents/data which 
are already available with them.  

Hope, urgent and immediate actions are soon started and pensioners are informed through pension 
paying banks and advertisements in print & electronic media to curb the present confusion and 
misunderstanding among them.  

 

Thanking You, 

 

 (P. K. SINGH RATHOR) 

Principal General Secretary 

 

Encl: As above  

 

Copy for kind information to 

1. The Coal Secretary, Ministry of Coal, New Delhi. 
2. Chairman, CIL, Kolkata 
3. CMD, SCCL, Kothagudam 
4. D(P), CIL/SCCL 
5. D(P), All subsidiaries of CIL 

 

Copy for kind information to the Minister of Coal, Govt of India, New Delhi. 

  



 

Attachment – I 

 

 

  



Attachment – II 

 

 

  



 

Ref No. AIACE/CENTRAL/2023 / 066                   Dated    25.8.2023 

To 

The Commissioner 

Coal Mines Provident Fund Organization, 

Police Lines, 

Dhanbad – 826001 

(JHARKHAND) 

 

Sub:-  Need for streamlining the process of Preparation of Revised PPO to pensioners retired before 

October 2022 to facilitate easy starting of Widow pension 

 

Dear Sir, 

 

Subsequent to our long pending agitation for “Simplification of Widow pension and its starting at 
Bank Level on due Intimation”, new procedure and issue of PPO in revised format was launched for 
pensioners retiring from October, 2022 onwards. 

It was also stated that for other pensioners retiring prior to October, 2022 revised PPO will be issued 
subsequently. However, how this work will be conducted was never disclosed at any platform. The only 
advice to pensioners, issued by CMPFO was, to convert their pension paying account into “Former or 
Survivor” mode. The nodal bank SBI also started issuing different directives at different levels.  

A lot of confusion is also created by different Regional Offices of CMPFO issuing different letters to 
different offices of CIL and SCC. (vide copies in Annexures – I, II & III). 

Your kind attention is requested to attached letter in Annexure-I, issued on 16-8-2023 by Regional 
Office-III, Asansol to various GMs in Eastern Coalfields Ltd. There are 4 requisitions in this letter which 
are already in the possession of various wings involved in Pension disbursement as shown below with 
our observations/comments: 

Item 
No. 

Documents required from CIL 
Offices 

Our Observations/Comments 

1 Joint photo of pensioner & 
spouse (3 copies) 

Already submitted with employer and CMPFO in the past. 
Also available with pension paying Bank. If required fresh, 
there must be Online mode of submission 

2 SB A/c details in “F or S” mode 
of operation 

Details are already available with bank 

3 PAN and AADHAR details of 
pensioner & spouse 

Details are already available with bank 

4 Old PPO Intimation copy Details available with bank, employer & CMPFO 

 

Thus, as seen above, it is harassment designed for wastage of time in asking documents when these 
are already available with concerned departments. This is resulting in false circulation of misleading 
messages by different persons, including Press, in the name of CMPFO. 

Under the circumstances, it is requested to clarify the updated position and any required modalities 
to be observed by pensioners, on the issue of revised PPO to retirees of pre-October,2022 period. 
Simultaneously, it is requested to issue revised Guidelines/SOP/Information to be followed by all 
offices of CMPFO, the lead bank, the employer and the pensioner.  



It is hoped that acceptance of these measures will be duly considered which will go a long way in 
eliminating misleading communications from all and sundry. 

  

 

Thanking You, 

 

 (P. K. SINGH RATHOR) 

Principal General Secretary 

 

Encl: As above  

 

Copy for kind information to 

6. The Coal Secretary, Ministry of Coal, New Delhi. 
7. Chairman, CIL, Kolkata 
8. CMD, SCCL, Kothagudam 

  



 

Annexure - I 

 

 

  



 

Annexure – II 

 

 

 

  



 

Annexure – III 

 

 


